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JAJAN JAMES
Jajanjames@gmail.com   |   +91 9497677913   |   Hyderabad India 
Summary    	
Senior UX Designer with extensive experience in UX strategy and product ownership at Tezo Digital. Increased completion rates by 18% through innovative design solutions. Skilled in prototyping and user research, utilizing AI tools to enhance user experiences and ensure project success.
Skills    	
	· UX/UI
· Interaction Design
· UX Strategy
· Product ownership
· Accessibility design
· User Journeys
· Design Systems
· Prototyping
	· Research
· Figma
· Framer
· Adobe
· AI Tools
· Information Architecture
· HTML/CSS
· User research


Experience    	
	Tezo Digital
Senior UX Designer
01/2024 - Current
	· Built the UX for an AI-driven loan approval tool, cutting review time by 35% and boosting automation to over 60%.
· Led UX revamp for Habasit, aligning stakeholders and accelerating interface delivery.
· Designed SaaS products for enterprise clients, enhancing user experience for Guardian Group and Habasit.
· Simplified quote and policy flows, improving completion rates by 18% and reducing time-to-bind by 25%.
· Integrated AI tools and MCP to streamline prototyping and expedite delivery.



	Full Stack Fox
Founder (PM, Product Designer, UX Researcher)
01/2023 - 12/2023
	· Conducted usability testing, achieving 80% task success rate to enhance user satisfaction.
· Coordinated product development, user experience research, and user interface design to streamline project execution.
· Developed end-to-end AI-powered SaaS builder using vibecoding, improving user engagement.



	Logidots & Engagespot
Product Designer
01/2021 - 12/2023
	· Enhanced subscription UX, reducing drop-offs by 16%.
· Secured $1.5M seed round through strategic redesign.
· Developed LMS platform featuring admin dashboards and mobile app.



	Healthified
UI/UX Designer
01/2021 - 12/2021
	· Led design projects for user interfaces across various health applications.
· Created advanced Figma prototypes for seamless developer handoff, streamlining design implementation process.
· Collaborated with cross-functional teams to define user requirements and preferences.
· Created wireframes and prototypes to visualize design concepts effectively.
· Shipped modules for appointment scheduling and record management, enhancing user experience for clients.


Education    	
Kerala University 
Bachelor of Commerce (B.Com) in Computer Application 
01/2020 
Websites, Portfolios, Profiles    	
· https://www.linkedin.com/in/jajan-james-a75a97176/
· https://jajan.design/
Awards Highlights    	
· Mentored 20+ designers (25% placement success)
· 4x Best Employee of the Month
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